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NATIONAL ECONOMIC 
& SOCIAL 
ENVIRONMENT

Population 
~ 38 million

Currency:  
Zloty (PLN)
1 euro – 4,43 PLN 

Unemployment 
rate
5,3 % (April 2023)

Average gross salaries
in enterprise sector

7 508,34 PLN

Inflation rate 
14,7 % (April 2023)

Factors impacting social and economic environment:

▪ War in Ukraine 
▪ High inflation rate – long-lasting



66%

WOMEN

MEN

34%

ATTRITION

16.9%

AVERAGE AGE

33 years

10
LANGUAGES SPOKEN 

IN OFFICE
30
Nationalities

IN OPERATION 
SINCE

2013

626
EMPLOYEES eNPS

+23

AVERAGE LENGTH OF SERVICE

3.8 years

37% / 63% mgmt
roles

AXA XL Poland – Mature, diverse and engaged talents



Other FunctionsAXA XL Poland

Structure and Headcount / ALL BU’s supported

BAT
2%

Claims
7%

Client Intelligence
1%

CoE
11%

Delegated CoE
11%

DIA
1%GT

9%

HR
5%

Insurance Ops
40%

Pricing
5%

Reinsurance
8%

GCUO-Global U/W Mgmt

NA Programs

C-LRC Europe APAC Legal

C-Physical Security

C-Training & Knowledge Enablement

C-Workplace Global Mgmt

I-BU Americas Regional Mgmt

C-ESS Facilities

C-Global Srcing & Procrmt

C-Information Risk Management

C-Shared Service & Exp Mgmt

C-TCD Transformation & Change

I-Risk Consulting - Property

APAC EUR Regional CUO

C-Business Solution Design and Delivery

C-Operational Resilience

LRC - Global Legal Functions

C-Shared Service Center-BI and Gov

C-Shared Service Center-Mgmt

C-O&T FP&A

C-Portfolio Management

I-UKL CUO DUA Governance
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Foreigners in ESS Poland

64 The number of foreigners 
employed in ESS Poland 10.6% The percentage of foreigners in 

overall employment in ESS Poland

versus 13.8% in business services in 
Poland as per ABSL



AXA XL Poland – social clubs



AXA XL Poland – driving progress



AXA XL Poland – CSR & Wellbeing



Questions?
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